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How to install and configure the Windows App to access AVD resources in macOS. 
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Introduction 
 

The Windows App is used to connect to Azure Virtual Desktop service to access your desktops and 
applications. This article shows you how to connect to Azure Virtual Desktop with the Windows App, which 
will only allow you to subscribe to a feed made available to you by your organization administrators. 

With the Windows App, you can connect to the Azure Virtual Desktop service and use and control all apps 
that your admin has made available to you like Word, Excel, Microsoft Edge web browser, Microsoft Teams, 
Outlook and some other apps your organization use.  

 
Prerequisites 
Before you can access your resources, you'll need to meet the prerequisites: 

 Internet access. 
 A device running macOS 11 or later. 

 
Download Windows App from the Apple Store. 
You can download the MacOS version for Windows App from the following link: 
https://apps.apple.com/us/app/windows-app/id1295203466?mt=12  

 

Click on the option to open in Mac App Store and click the install icon: 

https://apps.apple.com/us/app/windows-app/id1295203466?mt=12
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Configure the Windows App. 

Login in with HCN creden�als. 

A workspace is your personal space where you can find all apps your organization assigned to you to use. It 
combines all the applications that have been made available to you by your admin. To be able to see these 
in the Windows App, you need to login to the app with your HCN credentials. 

1. Open the Windows App on your device. 
2. Click on the Apps tab on the left, then click on the + icon on the top right corner and select Add 

Work or School account. 
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3. Sign in with your user account. After a few seconds, your workspace should show the applications 
that have been made available to you by your admin. 

 

Enter your hcnetwork.org password and click on Sign In. 

 

Complete the MFA verification with one of the MFA methods you have previously set up. (For instance, 

you can receive the code through a text message.) 
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Once you've finished login into your HCN account, you will see the assigned apps in the Windows App. 
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Connect to your applica�ons. 

1. Open the Windows App on your device. 

 

2. Double-click one of the icons to launch a session to Azure Virtual Desktop (We will use User 
Administration as example). You may be prompted to enter the password for your user account 
again, depending on how your admin has configured Azure Virtual Desktop.  
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3. Apps opened from AVD when minimize will show the blue Windows App icon: 
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